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Classes for coping
with vision loss

Lighthouse of Collier Inc., Center 
for Blindness and Vision Loss is col-
laborating with the Division of Blind 
Services to present classes to help 
people who are going blind or having 
vision loss. Classes take place from 
10 a.m. to 2 p.m. every Monday and 
Thursday. Topics cover include:

1. Skills for safe, independent navi-
gation at home, work or in the com-
munity.

2. Skills to live independently and 
safely at home: tactile medication label-
ing, cooking, money identification, 
grooming and other daily living tasks.

3. Use of assistive technology, 
from large print displays and Braille, 
to accessing e-mail and the Internet 
with talking PCs.

Classes take place at Lighthouse 
of Collier new headquarters, 424 
Bayfront Place. 

Lighthouse of Collier Inc. also 
has magnifiers and optical charac-
ter readers available to the public 
for evaluation from 11 a.m. to 4 p.m. 
Monday, Wednesday and Friday.

For more information, call 430-
3934 or visit www.lighthouseofcol-
lier.org. ■ 

Bereavement
support on Marco
Joell Canglin, a licensed clinical 

social worker and bereavement man-
ager at Vitas Innovative Hospice Care, 
leads a weekly bereavement support 
group on Marco Island for those deal-
ing with loss. Sessions are from 10:30 
a.m. to noon every Thursday in the 
boardroom at IberiaBank Marco.

For more information, call Ms. 
Canglin at 384-9495 or Keith Dam-
eron at IberiaBank at 734-1021. ■

TO YOUR HEALTH
HEALTHY LIVING

No one is more important to the 
day-to-day success of NCH than our 
1,000 bedside nurses. Under the guid-
ance of Michele Thoman, our chief 
nursing officer, we are examining and 
refining our nursing practices, mov-
ing toward what is known as “shared 
governance.” 

Simply stated, shared governance is 
an evolutionary process that depends 
on participation from bedside nurses 
and listening from nursing leadership. 
We’re achieving this at NCH through 
the formation of eight shared gover-
nance councils within nursing. 
■ The Practice Council, the first 

team in place, is the cornerstone of 
the process. P.J. Morter, a nighttime 
registered nurse in the ICU, and Criti-
cal Care Clinical Coordinator Jennifer 

Ringle co-chair the council and are well 
on their way toward assessing, recom-
mending and refining best professional 
practices among NCH nurses.
■ The Recruitment, Retention 

and Recognition Council will focus 
on attracting and keeping the very 
best nurses. For example, ICU nurse 
Noele Levin has suggested refining 
our reward policies for nurses who 
continue their professional training. 
This is typical of the suggestions this 
council will consider.
■ The Professional Alliance 

Council will be responsible for setting 
the mission, clarifying the vision and 
defining the values. Once again, the 
NCH “nursing model” will be deter-
mined by the entire team — unit secre-
taries, care technicians, LPNs, RNs and 
all others in nursing.
■ The Quality and Safety Coun-

cil will initially engage managers and 
directors in this core critical area; bed-
side nurses will transition into the pro-
cess. One early project will be to create 
a “quality scorecard,” focused first on 

human resources, quality and finances 
for each unit and then rolled into a 
system scorecard for everyone to share. 
These quality scorecards will form the 
basis of essential metrics at NCH.
■ The Information Technology 

Council will deal with our rapidly 
expanding computer technology. NCH 
already stands among the top 220 of 
5,000 hospitals in the country. Our 
rapid technological growth, thanks 
largely to our Cerner Corp. partner, 
has necessitated that this council 
be formed way before we originally 
thought it would be needed. Pediat-
rics, critical care, emergency room, 
med/surg and psychiatry will undergo 
significant documentation changes, 
removing extraneous data and ensur-
ing capture of essential data.
■ The Education Council will 

focus on nursing’s relationship with 
patients and families, knowing that 
they do so much better when they 
understand their illnesses, treatments 
and prognosis. The half-life of medi-
cal knowledge is less than five years, 

so we have much yet to learn in this 
key area.
■ The Evidence-based Nursing 

Practice and Research Council is 
still in the embryonic stage. As shared 
governance matures, we will be active 
members of the professional academic 
nursing guild. We will share our best 
practices — which have led to more 
than 90 objective awards — with other 
institutions as we continue to learn.
■ The Collaborative Council will 

be composed of all of the other council 
chairs and the executive nursing team. 
Our goal in sharing communication 
that emanates from the bedside is to 
create a culture where everyone takes 
ownership, pride and satisfaction in 
how we serve the community.

Shared governance is a huge step in 
our evolution as a nationally recog-
nized health-care leader. Stay tuned 
for updates in the months ahead on 
this and other leadership fronts.■

— Dr. Allen Weiss is president and 
CEO of the NCH Healthcare System. 

NCH nurses lead the journey toward shared governance 

STRAIGHT TALK

allenWEISS
allen.weiss@nchmd.org  

(emergency department)ED
BY KELLY MERRITT
Special to Florida Weekly 

It’s something we all dread — having to take a 
loved one, or ourselves, to the emergency room. 
Dealing with a medical emergency can be stressful 
and confusing, but seasoned professionals have 
advice and tips that can reduce both stress and 
confusion. 

Florida Weekly turned to Roberta Braun, a ven-
tilator weaning protocol clinical specialist who 
has tended to thousands of emergent cases in her 
20-year career, and to Bobbie Hamilton, a regis-
tered nurse and director of emergency services at 
Physicians Regional-Pine Ridge, for their exper-
tise.

For starters, we learned that nowadays the pros 
reference “the ED” for emergency department 
rather than the old-fashioned ER for emergency 
room.

After you arrive at the ED, a complex triage 
begins that eventually results in patient treatment, 
Ms. Hamilton says. 

“Present to the registration desk and explain 
the nature of your visit, because it’s important we 
determine the acuity of your illness and whether 
we need to immediately provide you with any-
thing (such as a mask if you are experiencing flu-
like symptoms),” Ms. Hamilton says. 

As for the wait, Ms. Braun says it all depends 
on how sick you appear. Her advice is the same as 
Ms. Hamilton’s: “When you first arrive at the ED, 
go straight to the triage desk and check in. Your 
situation will dictate how long of a wait you will 
have.” 

SEE EMERGENCY, A17 

Medical pros have tips
to lessen stress and confusion

in the
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Not anymore.
Our Dual Vision LASIK corrects both distance and 

near vision. This innovative treatment allows you to see 

near, far and in between without compromising balance, 

depth perception or night vision. Best of all, this is not 

monovision! Come learn about Dual Vision LASIK. You’re 

too young to let your eyes slow you down.

Call (239) 949.2021 
or visit www.bonitaeye.com for your 

FREE Dual Vision LASIK consultation today.
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LASIK SPECIAL
Offer Expires 8/14/2010

There are a few things you must bring 
to the ED; not having these things in your 
possession complicates the process. They 
include the obvious:  your insurance infor-
mation and an emergency contact name.

Your emergency contact is more impor-
tant than you might think. In the event 
you become incapacitated and cannot speak, 
your emergency contact could provide vital 
information that could save your life. Pro-
gram “ICE” into your cell phone and list your 
emergency contact information with the ICE 
contact name. ICE is the now widely recog-
nized acronym for “In Case of Emergency.” 
Also in the notes section of your ICE contact 
tab, list any and all medications and allergies 
you take or suffer from. When treating emer-
gency patients who are gravely ill, medical 
professionals are increasingly searching cell 
phones for this critical information.

Cell phone user or not, always carry a list 
of important contacts and all medications 
you’re taking. Even something as simple as a 
daily baby aspirin can cause life-threatening 
complications if not disclosed before many 
kinds of treatments. Supplements, including 
vitamins, can also cause complications. For 
example, some ingredients in multi-vitamins 
can block anti-clotting medications that doc-
tors often use in heart attack patients.

“Make sure to write down on the ED form 
if you are allergic to any medications, foods, 
etc… This is very important for your treat-
ment,” Ms. Braun says. If possible, she adds, it 
is a very good idea to bring a list of your cur-
rent medications or bring all your prescrip-
tion bottles with you in a bag so you don’t 
have to remember what you’re taking. “And if 
you have a home oxygen tank or compressor, 
take it with you to the ED,” she says.

Ms. Hamilton suggests patients also bring 

legal identification (a driver’s license or state-
issued identification card) along with your 
insurance card, as well as any significant 
medical records from other facilities you may 
have — this is especially important if you 
have recent scans that might require compari-
son analysis from a radiologist, for example.

Now you know what to bring to the ED. 
But there are several things you should never 
allow to tag along. Some of them, like weap-
ons, could result in your being denied treat-
ment. Pets are not allowed in the ED, either, 
unless they are therapy dogs. Ms. Hamilton 
also suggests leaving anything considered of 
value (money, jewelry, electronics, etc.) safe 
at home. ■

EMERGENCY
From page A16

                                        

ED do’s and don’ts
>> Don’t panic. Try to remain as calm as possible in 
every situation.
>> Keep in mind when you are waiting that the physician 
and the charge nurse in the ED, not the person checking 
you in, are responsible for how long your wait is.
>> Choose an urgent care facility if your issue is less 
serious. Your wait time will usually be a lot shorter.
>> Ask questions throughout the ED experience. It’s 
important to convey any questions, concerns or needs 
to the medical team.
>> Be as specifi c as possible when answering ques-
tions about your reason for being there.
>> Understand that there are some patients with more 
acute illnesses that require more immediate care.
>> Do not leave the ED unless a member of the medi-
cal team is aware that you are doing so.
However, if there is a long wait and you’re in pain or 
getting worse, take action.
“Tell the staff in the waiting room that you are getting 
worse and ask them to pass this information along to 
the charge nurse or supervisor as soon as possible,” 
says Ms. Braun. “The emergency department is always 
staffed with a trained registered nurse adept at assess-
ing symptoms and urgency, so make sure you tell the 
nurse how much pain you are in.”

Nuviva Medical Weight Loss, 
formerly known as NewLife 
Medical Weight Loss, has opened 
in the Baker Center at 201 Eighth 
St. S., Suite 103, offering its four-
step program under the medical 
guidance of Dr. Brian Bozza, who 
also oversees client care at the 
North Naples office.

The downtown office is led by 
Charles Bertucci, a former sports 
nutrition counselor who holds 
a bachelor’s degree in exercise 
physiology from the University 
of South Florida.

Alex Joseph, CEO of Nuviva 
Medical Weight Loss, says plans 
are under way to franchise the 
concept that he and Vice Presi-
dent Jeff Delaney founded in 
2008. Mr. Delaney manages the 
North Naples office.

The Nuviva program that com-
bines weight-loss medications with 
supplements and multi-phased 
diet/nutrition programs, exercise 
regimens, education and an exten-
sive support system to help people 
reach their weight-loss goals. For 
more information, call 384-9115. ■

Nuviva Medical Weight Loss
opens second Naples location

Bloodmobile is
on the move

The Community Blood Center 
bloodmobile, an affiliate of NCH, 
will be at the following locations:

• 8-11 a.m. Thursday, July 29: 
NABOR headquarters, 1455 Pine 
Ridge Road

• 11 a.m. to 3 p.m. Friday, July 
30, Publix at Pelican Strand – Free 
hot dog, chips and soda for donors.

• 11 a.m. to 6 p.m. Saturday, 
July 31, and Sunday, Aug. 1, Hol-
lywood 20-Naples, 6006 Holly-
wood Blvd. Free movie ticket for 
successful donors.

CBC headquarters are in the 
NCH Medical Plaza, 311 Ninth St. 
Donation hours are 8 a.m. to 5 p.m. 
Monday, Wednesday and Friday; 
and 11 a.m. to 7 p.m. Tuesday. Call 
436-5455 for more information.

In Bonita Springs, the CBC is in 
Sunshine Plaza, 9170 Bonita Beach 
Road. Blood donors are welcome 
from 8 a.m. to 5 p.m. every Mon-
day, Thursday and Friday. Call 
495-1138 for more information. ■

Take a walk
for SWF hearts 
Hit the pavement to help fight 

heart disease and stroke.
The 17th annual Collier County 

Start! Heart Walk takes place Sat-
urday, Nov. 6, at Cambier Park. 
For details, contact Teresa McIn-
nis at 287-4981 or teresa.mcinnis@
heart.org.

Lee County’s walk is Saturday, 
Dec. 11, at Centennial Park in Fort 
Myers. For details, contact Les-
lie Amick at 273-9223 or leslie.
amick@heart.org. ■
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